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a troubling increase in counterfeit components means many 
industries are at risk for delivering imperfect products or faulty 
services. whether it’s a medical device firm counting on 
sophisticated components to safeguard a patient’s health, a 
manufacturer delivering finished products to eager customers, 
or a transit system ordering an automated safety system, no 
business can afford the damage and liability that can be caused 
by undetected counterfeit parts. Unfortunately, distinguishing 
real parts from fake ones is not always easy.

in this article, we discuss:

•	 The various forms of counterfeiting

•	 The scope of the problem as indicated by government 
reports and industry estimates

•	 steps companies can take to protect themselves and  
their customers

our author, marlyn Cain, underwriting director of electronics 
manufacturing, is responsible for development and 
implementation of strategic underwriting for the electronics 
manufacturing industry. marlyn is a well-regarded  
resource. i encourage our readers to reach out to her at  
mcain@travelers.com or 651.310.5308. 

—  Mike Thoma  
Chief Underwriting Officer of Global Technology at Travelers

Risk advisers: emerging risk issues brought 
to the fore front
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most people know that if they buy a “designer” purse or 
watch from a street vendor at a stunningly low price, 
they’re actually getting an imitation product that only 
resembles the luxury goods with famous names. similarly, 
inexpensive dvds are often pirated versions that have 
nothing to do with the studios and distributors that market 
post-theater-run movies. 

These counterfeit items infringe on the rights of those who 
developed the original products, and the economic injury 
may be substantial. nonetheless, these imitations are not 
likely to physically harm anyone or cause a company to face 
a product liability lawsuit.

such is not the case with counterfeit components. for 
example, electronic parts that many industries import from 
overseas and rely upon for their finished goods may pose 
significant risks for the importing company. a counterfeit 
part may cause a product to either stop working or 
malfunction in a way that could potentially cause harm  
to human life.

of course, no company sets out to buy fake parts. when  
a company purchases electronic components, it requires 
– and expects – the parts to meet specifications that make 
them suitable for use. This may include materials expected 
to hold up over time, be built with precision that will ensure 
proper operation, and be free of defects that could  
cause malfunctions. 

However, the seller may claim a component meets the 
specifications of the buyer when, in fact, it does not. it may 
be made from inferior or refurbished materials, or made  
by a non-compliant manufacturer who is not following 
industry standards for producing the component.

beyond watches and dvds

while a part may be counterfeit in any number 
of ways, the impact on the company purchasing 
the part generally falls into two categories: 

non-functional parts 
These components arrive at the buyer’s facility 
appearing legitimate but when they are 
incorporated into products, there are immediate 
problems because they do not work as expected. 
while this can cause delays in manufacturing,  
the products are unlikely to make it to the market 
and into consumers’ hands because the buyer  
will quickly discover them to be non-functional.

functional substandard parts  
in this scenario, the components work as 
expected. However, they may be refurbished 
devices with short operating lives or devices made 
out of substandard materials that may quickly 
deteriorate after being put to use by the end user.
These can expose a company to liability.
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in addition, a component could be a reject from a 
legitimate manufacturer’s quality-control process, slightly 
modified in some way and sold as a high-quality product.

if the components include hazardous substances that are 
regulated by some governments, such as the european 
Union’s restrictions on mercury, lead or cadmium, other 
forms of fraud may come into play. for example, the part 
may be accompanied by false certification of environmental 
or regulatory compliance.



and the problem appears to be growing. Research firm iHs, which 
tracks counterfeit parts documented by the Government-industry 
data exchange program and other organizations, reports that 
incidents increased four-fold between 2009 and 2011. similarly, the 
federal department of Commerce’s bureau of industry and security 
found that incidents more than doubled from 2005 to 2008.

perhaps the most telling indictment of suppliers who pass off 
counterfeit parts as real came in a 2012 Government accountability 
office (Gao) sting operation. all of the 16 parts the Gao ordered 
after selecting vendors based on low bids were judged to be 
“suspected counterfeit” by an independent testing lab. in fact, the 
Gao supplied bogus part numbers for four of the 16 items ordered, 
yet received products even though the parts do not exist (see next 
page for details of the Gao operation).

“Counterfeit parts – generally the misrepresentation of parts’ identity 
or pedigree – can seriously disrupt the department of defense 

no one is sure how prevalent counterfeit components are, but some 
experts believe up to one out of every 10 technology products worldwide 
are not what they seem to be. The federal aviation administration estimates 
that 2 percent of all electronic components installed in aircraft are 
counterfeit. and Businessweek called counterfeit electronic components a 
$10 billion business in 2008.

a pervasive problem

“Counterfeit parts – generally the misrepresentation of parts’ identity or pedigree – can seriously disrupt 
the department of defense supply chain, harm weapon systems integrity, and endanger troops’ lives,” 
stated the Gao report.

supply chain, harm weapon systems integrity, and endanger troops’ 
lives,” the Gao wrote in its report to the senate Committee on armed 
services. However, the Gao warned that the sample was not sufficient 
to make generalizations about the extent of counterfeiting, and the 
report did not include recommendations.

other organizations have been active in making recommendations, 
however. The aerospace industries association issued a report in 
march 2011 that encouraged companies to take a number of steps, 
including better procurement standards and training, documentation 
and sharing of information about counterfeit part incidents, and the 
adoption of best practices in e-waste recycling to keep discarded parts 
out of the supply chain.

in addition, a number of organizations – including the independent 
distributors of electronics association (idea) and the U.s. department 
of defense – have issued, and are developing, further standards for 
evaluation of purchased components.
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what do military-grade component vendors do 
when they are faced with orders for difficult-to-
supply parts? apparently, some fake it.

as part of an experiment in obtaining military-grade 
components using specialized internet purchasing platforms, 
Gao created a fictitious company and submitted requests for 
bids for 16 parts in three categories: authentic part numbers 
for some obsolete or rare parts, authentic part numbers  
with date codes after the last date the part was manufactured, 
and fictitious numbers not associated with any parts.

Gao received responses from 396 vendors, of which 334 
were located in China, 25 in the United states and 37 in other 
countries. selecting the lowest bids, Gao ended up making 
purchases only from vendors in China.

specifically, all 12 of the parts received after Gao requested 
rare part numbers or post-production date codes were 
suspect counterfeit, according to the testing lab. multiple 
authentication tests, ranging from inspection with electron 
microscopes to X-ray analysis, revealed that the parts 
had been re-marked to display the part numbers and 
manufacturer logos of authentic parts. other features 
were found to be deficient from military standards, such 
as the metallic composition of certain pieces. for the parts 
requested using post-production date codes, the vendors also 
altered date markings to represent the parts as newer than 
when they were last manufactured, as verified by the parts’ 
makers. finally, after submitting requests for bogus parts 
using invalid part numbers, Gao purchased four parts  
from four vendors, which shows their willingness to supply 
parts that do not technically exist. 

 

making the grade

There are several widely recognized sources of standards that provide guidelines for 
industry-accepted quality criteria for electronic components. among them are: 

independent distributors of electronics 
association (idea) – idea-sTd-1010, 
advice on establishing inspection 
procedures and full-color photographs 
of what components should look like. 
a related standard, idea-iCe-3000, is a 
professional inspector certification exam 
to demonstrate competency with the 
idea-1010 standard.

sae international – as5553 (avoidance, 
detection, mitigation and disposition), 
as6171 (Test methods standard) and 
as6081 (avoidance protocol).

federal defense logistics agency test 
method standards – mil-std 1580, 
destructive physical analysis for electric, 
electromagnetic, and electromechanical; 
mil-std 883, microcircuits; mil-std 750, 
semiconductor devices; mil-std 202, 
electronic and electrical Component 
parts; and mil-std 981, design, 
manufacturing and Quality standards  
for Custom electromagnetic devices  
for space applications.

a closer look at gao sting writing about the results, gao reported:
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behind the scenes with counterfeiters
 

Counterfeit components often begin their life as 
e-waste. while the original owners may think they 
have properly disposed of their e-waste so that 
rare metals and other materials can be reclaimed 
and reused, e-waste often ends up overseas 
where it is rapidly converted into “new” parts.

The april 2011 issue of medical electronics 
design included an article entitled “dodging 
Counterfeit electronic Components is far  
more difficult than in the past,” describing  
the difficulty of detecting counterfeit parts.  
The following excerpt is a description of how 
plastic-encapsulated microcircuits (pems) are 
harvested from used circuit boards, “refurbished” 
and sold as new.

in one case in particular, workers were heating printed 
circuit boards, one at a time, over small fires until 
the solder reflowed. The board was struck against a 
hard surface to make the components fall off, and the 
components were then gathered off the ground.  
The individual components were packed in bags, washed 
in streams and rivers, dried on sidewalks, sorted, and 
returned to the counterfeiter’s workshop where the 
original part markings were sanded off.

The surface of each component was then painted to 
resemble the original component color and to cover 
sanding marks. after drying, the parts were re-marked, 
using an ink or laser-etch process.

all of this rough treatment would be damaging even to 
brand new components, never mind components that 
have already seen a lifetime of service. aside from the 
fact that some of the components are unquestionably 
dead electronically at this point, a single pile may contain 
components having different revision codes, or even 
different functions. but every component in a pile will  
get the same new matching part marking. 
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setting up an effective quality control system is probably one of the 
most important but challenging steps for a company to take. such 
a system can begin with a simple inspection (see next page) but 
may also include a number of more rigorous processes. an electrical 
inspection, for instance, can be very basic and take only moments 
to determine if the component is functional. or it may include 
a complex evaluation with multiple test fixtures and software to 
evaluate the component across a range of specifications. 

The internal structure of a component can be viewed and 
compared to authentic parts by using X-ray equipment, X-ray 
fluorescence (XRf), a scanning electron microscope (sem) 
or energy dispersive electron spectroscopy (eds). The eds 
equipment can help determine if a product is made of the  
right materials, such as gold rather than aluminum, and if it is 
compliant with lead-free specifications. Thermal analysis can  
also be used to compare parts.

other equipment can detect alterations. for example, fourier 
Transform infrared spectroscopy (fTiR) can detect the organic 
compounds that blacktopping agents (i.e. sanding or remarking 
counterfeit parts) are often made of, and ion Chromatography 
(iC) can detect ionic contamination, such as salts and organic 
acids that are left behind during the counterfeiting process. 
scanning acoustic microscopy (sam) is a form of ultrasound that 
can detect evidence of relabeling, or can show density differences 
when compared to authentic components.

 

The key to ensuring that your company does not end up with counterfeit parts  
is to be aware of the issue in advance and take appropriate countermeasures. 
The following five steps can help you establish a procurement system that makes 
receiving fake components much less likely.

five steps to defend your supply chain

1. know your seller

don’t just accept the lowest bid — if the price seems too good to be true, the components are probably 
counterfeit. instead, try to always purchase from suppliers who are oem-approved distributors. Check with 
others to see if they have had experience with a particular seller. be cautious before placing your order.

2. Verify specifications

make sure the specifications and documentation offered in a bid match exactly what you are looking for.

3. trust, but audit

once you have selected your vendor based on your background investigation and have established a 
relationship, be prepared to audit their performance over time. make sure they do not switch to inferior 
supplies after you have been reassured by the first few shipments.

4. perform quality control

establish a system that is effective in screening out counterfeit parts. This should include a document 
review and visual inspection, and can also include one or more sophisticated techniques, such as electrical 
inspection, x-ray inspection, scanning acoustic microscopy and/or thermal analysis.

5. adopt industry-approved standards

adopt industry-approved standards. Review standards that have been set by organizations with expertise, 
such as the independent distributors of electronics association or the federal government, and decide 
which ones would be helpful in making your supply chain more secure.
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a component may look exactly like you were expecting it to look, 
but still be counterfeit. Here are a few things to check for:

 does the artwork on the component match 
the oem-defined artwork such as color and 
markings?

 are there sanding marks that indicate 
someone has removed old markings and 
replaced them with different ones?

 is the artwork easily removed? Use 
three parts of mineral spirits to one part 
isopropyl alcohol. if the artwork comes 
off, it undoubtedly has been added by a 
counterfeiter.

 Has a polymer filler been used to make the 
exterior look right after a sanding and 
remarking process? Called blacktopping,  

this can be checked for with acetone.  
if the acetone removes the “surface” of the 
component, it is because blacktopping 
material was used to cover the counterfeiter’s 
tracks. a sharp blade can also be used to 
test for blacktopping; you should not be 
able to scrape away the surface material 
from a real component. 

 are the leads bent or re-plated, the markings 
fuzzy, or is there some alteration of features 
that does not look crisp and well-defined? 
The use of an optical microscope can turn 
up many subtle flaws that are indicators of 
counterfeit parts.

what  
to look  

for

WHaT TO LOOk fOR                                                                   page 7travelers.com



travelers.com 

The Travelers indemnity Company and its property casualty affiliates. one Tower square, Hartford, CT 06183

This material is for informational purposes only. all statements herein are subject to the provisions, exclusions and conditions of the applicable policy. for an actual description of all coverages, terms 
and conditions, refer to the insurance policy. Coverages are subject to individual insureds meeting our underwriting qualifications and to state availability. 

© 2012 The Travelers indemnity Company. all rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers indemnity Company in the U.s. and other countries. 
Cp-7658 new 7-12 

aDDitional reSourCeS

Gao investigation of counterfeit parts 

http://www.gao.gov/assets/590/588736.pdf

aerospace industries association report: Counterfeit parts: increasing awareness and developing Countermeasures,  
written december 2010, issued march 2011

http://www.aia-aerospace.org/assets/counterfeit-web11.pdf

for more information or to download our other Risk advisor briefs, please visit emerging Risks at   
https://www.travelers.com/business-insurance/specialized-industries/technology/emerging-risk.aspx

keeping it real
businesses need to know that their reputation is on the line whenever they sell products or provide 
services to their customers. additionally, there may be exposure to liability if the customer gets 
something other than they expected. with the proliferation of counterfeit components, it pays for 
each company to follow a best-practices approach to defend its supply chain. 


